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Guidelines for TETRAPOL Radio Disinfection  
 
Due to the current coronavirus (COVID-19) outbreak Airbus wants to remind our customers 
on the importance of proper disinfection of the terminals.  
 
This instruction applies on following Airbus Terminal models: P2G, TPH700, TPH700Ex, 
TPH900, TPM700 (including CH or MCP), TPM900 (including TM-CU) as well as most of the 
accessories of the TETRAPOL range. 
 
The materials of Airbus TETRAPOL Terminals have been selected in a way that disinfection 
of radio surfaces can be performed by using ethanol-based disinfectants commonly used in 
healthcare. Typically these solutions contain 70-80% of ethanol. 
  
Please observe following additional guidelines for cleaning the equipment.  
 

 Before disinfection, clean the Terminal from impurites. Use damp cloth and gently 
wipe the stains off from Terminal.  

 Use ethanol based disinfectant, avoid disinfectants containing additional non-
vaporising substances such as greases (glycerine) as they may affect on 
Terminal performances  

 Pour disinfectant on a single-use cloth and gently wipe all surfaces of the radio. 
Do not pour or spray the disinfectant directly on the Teminal.  

 Never submerge the radio in liquid disinfectant  
 
In addition to liquid disinfectants, sanitizers based on ultraviolet light (UV-C) may also be 
used for cleaning Airbus Terminals. Do no use autoclaves or any other vapour or heat 
generating sterilizing equipment for cleaning the radios.  
 
We want to thank you for your trust on Airbus radio equipment and wish you safe working 
day.  
 
More information is available from Airbus Support team or through your usual commercial 
contacts. Don’t hesitate to contact them  
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